CI/ITyaIII/IOHHaH IIoOMOIIb UHBAJINJIaM

B nensax peanuzarnuu 3akona PecnyOnuku benapych ot 30 uronst 2022 r. Ne
183-3 «O mpaBax MHBAIMAOB U WX COLMAIBLHOW HWHTETPALMU» U BO HCIIOJHEHUE
noanyHkra 10.2.4 mynkrta 10. Meponpustuii HannoHansHOTrO miaHa JIEUCTBUM 1O
peanu3anuu B Pecniybnuke bemapych monoskennit KoHBeHITMM 0 mpaBax WHBAIUIOB B
2023 roxy, yrBepkaeHHbIX 3amectuteneM [Ipembep-munuctpa Pecriybnuku benapycs
[lerpumenko M.B. ot 26 nmexabps 2023 r. Ne38/223-408/206, moamynkTa 5.1-5.2
nyHkTa 5. nmpotokona Nel pecmybnmkanckoro cemuHapa "HaBbIKM KOMMYHHMKAIUH C
WMHBaJMIaMU pa3inuHbix Kareropuit" ot 26.07.2023 r., IlpaBun obGecneueHus
JOCTYIIHOCTH  JJI1  HWHBAJIUAOB  OOBEKTOB  COLUMAIBHOM, TPAHCIOPTHOM U
IPOU3BOJICTBEHHOM HHPPACTPYKTYPHI, TPAHCTIOPTHBIX CPEICTB M OKA3bIBAEMBIX YCIYT,
OLIEHKM YPOBHS UX JIOCTYIIHOCTH, YTBEPXKIECHHBIX TmocTaHOBIeHHEM (CoBeTa
MunuctpoB Pecnyonuku benapyck ot 21 Hos6ps 2022 1. No 796 «O06 obecnieuenun
JOCTYITHOM cpenbl st UHBAUIIOB» B ['YO «/lomKoNbHBINA LEHTp pa3BUTHSA peOCHKA
Nell r.BonkoBbeicka» pa3zpaboTaH AJTOpUTM OKa3aHHUsS CUTYAIlMOHHOW IOMOIIU
WHBaJIMIaM Pa3IUYHBIX KaTEropyuil pabOTHUKAMU YUPEIKICHHUS.

B CBSA3U C ITUM, COTJIaCHO yYKa3aHHOMY Anroputmy,
MHBAJIMY, COMPOBOXKAAIOMIEMY €r0 JHUIy HEOOXOJUMO MPEIBAPUTEIHLHO COOOIIUTH O
MOCELIEHUHN 00BEKTa, O XapakTepe U 00beMe TpeOyeMoi CUTYyallMOHHOW MTOMOLIH.

KoHTaKkTHBIN HOMCD Teﬂe(l)OHa pa6OTHI/IKOB, 3d KOTOPBIMH 3aKPCIIJICHO OKA3aHUC
CI/ITyaHHOHHOﬁ IIOMOIIHU MHBAJINAAM:

- Konorpus Upuna bopucoBHa, negaror couuanbubii — 80151267973
- Okcentiok MHra AnekcanapoBHa, MmeauuuHckas cectpa — 80151267973

AJITOPUTM
10 OKA3aHUIO CUTYAIIMOHHOM MOMOIIHA MHBAJIUAAM
Pa3IMYHBIX KATErOpUii B rocyIapCcTBEHHOM yUpe:KIeHUU 00pa3oBaHus
«JlomkoJbHBbINH HeHTP pa3BuTus pedenka Nell r.BoakoBbickay

1.0cHoBHBIE TPEeOOBAHMS K OKA3aHHMI0 CUTYALIMOHHOM MOMOIIU.

Jlns obecniedeHus AoCTyna MHBaMUAAM (HapaBHE C JAPYTUMH JIIOJbMH) K COIHAIBHO-
3HaYMMBIM 00BEKTaM, HEOOXOAMMO OKa3bIBaTh CUTYAIMOHHYIO MOMOIIh B 3aBUCHMOCTH OT
BUJIa ¥ BEIPQYKCHHOCTH UMEIOIIETOCS Y MHBAJIK/1a HAPYIICHUS 3710POBBSI.

B cootBerctBum c IlpaBunamu oOecrieueHHs TOCTYMHOCTH ISl MHBAIKUAOB OOBEKTOB
COIMATBHON, TPAHCTIOPTHON M TIPOU3BOJICTBEHHON MH(PPACTPYKTYPHI, TPAHCIIOPTHBIX CPENICTB H
OKa3bIBaEMBIX YCIYT, OIICHKHA YPOBHS WX JOCTYITHOCTH, YTBEPKICHHBIMU TMOCTAHOBJICHHUEM
Cosera MunuctpoB Pecrry6mmuku benapycs ot 21.11.2022 Ne 796 «O06 obecnieueHnu JOCTYITHOM
cpenbl I MHBAIMAOBY), CUTYyallMOHHAs TOMOIIb — 3TO CONPOBOXKICHHUE HWHBAIHMIOB, HE
MMEIOIIIX BO3MOKHOCTH CaMOCTOSITEIEHOTO TIEPEBIKCHHUST 1 OPHEHTHPOBAHMS, U OKa3aHHE UM
TIOMOIIM TIPY HAXOXKJICHWM Ha OOBEKTaX, MCIOIb30BAaHHU TPAHCIOPTHBIX CPEACTB B IIENAX




NpeooeHns 0apbepoB, MEUIAIONINX JOCTYIY K 0OBbEKTaM M MOIYYEHHIO YCIIYT, OKa3bIBAEMBIX
HACEJICHUIO, HAPABHE C IPYTUMHU JIUIIAMHU.

Oxa3aHue CUTYyallMOHHOM TIOMOIIM  OCYIIECTBISIETCS ~ paOOTHUKAMM  OpraHM3allyi,
OKa3bIBAIOIIMX YCITyTM HACEJCHHIO, MHBATMIAM, HE MMEIOIIMM BO3MOXHOCTH CaMOCTOSITEIBHOIO
TIEpeIBIKEHHS U OPUEHTHPOBAHUS, HE3aBUCUMO OT 00ECTIEYeHHUsI IOCTYITHOCTH OOBEKTA.

OxkazaHue CHUTYyallMOHHOW TIOMOIIM OOECleurnBaeTCs IMOCie MOJNYyYEeHUS COTacHs
WHBaJIUAA.

[Ipu oka3aHMU CUTYAITMOHHOW TIOMOIIY 00ECIICUNBAIOTCSL:

YTOYHEHHE y MHBAIMAA XapaKTepa U o0beMa HeoOXOAUMOM CUTYaIlMOHHOM MOMOIIX 10
BO3MOYKHOCTH JI0 MOCEILIEHHS O0BEKTA;

YTOUHEHHE XapakTrepa U o0beMa HEOOXOAMMOM CHUTYAallMOHHOM NOMOILM, HOpsIKa €€
OKa3aHUSl HEMOCPEICTBEHHO WHBAIMAY TMpPH  TMOCEHICHWH OOBEKTa; HCIOJIb30BaHUE
ayJMOAECKPHIILINY;

UCIIOJIb30BaHUE ACCUCTUBHBIX YCTPOMCTB M TEXHOJOIMH, BKIIIOYAs] KOCTBUIM, XOJYHKH,
Kpeca-KoJISCKU, TMPUCTIOCOONICHHSI TSI OCYIIECTBICHUSI CAHUTAPHO-TUTHEHUYECKUX MPOLEAYP,
KaTaJIKi ¥ UHbIE aCCUCTHBHBIC YCTPONCTBA;

oOpailieHue HeTTOCPEACTBEHHO K MHBAITU/TY.
2.00mue 3TH4eCKHe HOPMbI U IPABUJIA NIPU 00IIEHUH C JIIIbMH ¢ HHBAJIUIHOCTHIO.

[Ipy B3aMMOJEHCTBUU C HMHBAIMIAMHU JIOJDKHBI COOJIONIATHCS OOIICTPU3HAHHbBIE
HPABCTBEHHO-TIPABOBbIC MPUHIUIBI OOIIEHUS: YBAKUTEIBHOCTh, TYMaHHOCTh, BEKJIUBOCTD,
HepasrjalueHue MEIUIUHCKON TalHbl, KOH(HIEHINATbHOCTh, HEBMEIIATENLCTBO B chepy
JUYHOM )KM3HU TPakJIaHWHA, Ipeo0biaJaHue HHAUBUIYAIBHOTO MOIX0/1a K YEIOBEKY.

[Ipu pasroBope C HHBAIUJIOM OOpalIaThbCcsi HEMOCPEICTBEHHO K HEMY, a HE K
COTMPOBOKIAIOUIEMY HWJIM TEPEBOJUHUKY MKECTOBOIO fA3bIKa, KOTOpPbIE NPUCYTCTBYIOT IpHU
pasrosope.

ITpu 3HaKOMCTBE C YEIOBEKOM C MHBAJIUAHOCTBIO, BIIOJIHE €CTECTBEHHO MOXaTh EMY
PYKY: Jaxke Te, KOMY TPYIHO JABUTaTh PYKOW WJIM KTO MOJIb3yEeTCs] IPOTE30M, BIOJIHE MOTYT
MOKaTh PYKY — MPaBYIO UJIH JIEBYIO, YTO BIIOJIHE JOITYCTUMO.

[Tpu BecTpeue ¢ uenoBEeKOM C HApYLICHUSIMH 3peHuUs 0053aTeIbHO IPEICTABIISIOTCS BCE
npucyrcTBytome. Eciu obmias 6ecena B rpymre, He 3a0bIBaTh MOSCHATh, K KOMY B JIAHHBIH
MOMEHT 00paIarTCs.

B cnyuae mpeanokeHHs MOMOIIM HEOOXOAMMO OXHAATh MOKA €€ MPUMYT, a 3aTeM
MMOMHTEPECOBATHCA, YTO U KaK JI€IaTh.

K pebenky nomycTumMo oOpamaThCsi 0 UMEHH, K B3pOCIOMY — [0 UMEHH M OTYECTBY;
TOBOPHUTH C YEJIOBEKOM C MHBAJIMIHOCTBHIO HYXHO OOBIYHBIM T'OJIOCOM U SI3bIKOM (TOJBKO B
cilyyae OOLIEHHsI CO CIabOCIHbIIIANIMM, MOXHO YBEJIUYUTh T'POMKOCTh, @ C MHBAJIHJIOM C
HapYIICHUSIMU YMCTBEHHOTO pa3BUTHS — TMEPEUTH HAa OOIICHHE Ha SICHOM S3BIKE).
OOpamiaThCs K HUM 10 KMEHHU U Ha Thl, TOJIBKO B ClIy4ae 3HAKOMCTBA.

[Tpu paszroBope C 4eIO0BEKOM, MCTIBITHIBAIOIINM TPYAHOCTH B OOIICHUH, CIYIIATh €T
BHUMaTeabHO. HeoOXxoauMo OBITH TEpIEeNUBHIM, HE MOMPABISATH, HE MEepeOUBATh €r0 U HE
JIOTOBAapUBATh 32 HETO.

N30erath  KOHGIMKTHBIX  CUTyaluil. BHuUMaTenbHO ciymaTh 4YeloBeKa C
WHBATUJAHOCTBIO M CTaparthCs CHbIIATh €ro. PerymupoBaTh COOCTBEHHBIE HSMOIIHH,
BO3HUKAIOIIME B Mpolecce B3aumoaeicTBusA. CTapaTbCsi LMBWIM30BAHO NPOTHUBOCTOSTH
MaHuMynupoBaHuio. OdecrneynBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aUMOOTHOIIICHUH.

3. OcHOBHBIE KATerOPMU MHBAJIUA0B, HYKIAOUIUXCH B CHTYalMOHHOM MOMOLIH

C yderoM uMEIONIMXCS HapylmieHWd (DYHKOHWA OpraHu3ma, JIUI[ ¢ WHBATUIAHOCTHIO

MOKHO OOBEJAMHHUTH B TPYIIIIHL:




-JIALIA C HAPYIICHUSIMUA (PYHKIIUN OMOPHO-IBUTATEIBHOTO allapara;

-JIMLA C HAPYIICHUSAMHU 3PEHUS,

-JIMLA C HAPYILIEHUEM CIIyXa;

-JIMLA C OTPaHUYEHUSIMU B OOLIIEHUHU U KOHTPOJIE 32 CBOUM IIOBEICHHUEM;

-JIU1A C KOTHUTUBHBIMU (MHTEJUIEKTYaTbHBIMHU, YMCTBEHHBIMH ) HapYyIICHUSMU;

-JIULA C TSHKEIBIMUA HAPYUICHUSIMU PEUH.

Jluna ¢ ABUratejbHbIMI HAPYLIEHUSIMM — JIMIIA, UMEIOLIUE 3a00JIeBaHUSI OMOPHO-
JIBUTATENILHOTO amnmnapara U (W) HEPBHOM CUCTEMBI, COMPOBOXKAAIOIIMECS HAPYIICHUSIMHU
CTaTOAMHAMUYECKUX (PYHKIMI (IBUraTENbHBIX (DYHKIUN TOJOBBI, TYJIOBHINA, KOHEYHOCTEH,
CTaTUKH, KOOPJMHAIIMY JABMKEHUN U Jp.) U MEPEJIBUTAIOIINECS C MCIOJIb30BAHUEM Kpecia-
KOJISICKM, C TOMOIIBIO CHEIUATbHBIX MPUCIOCOONEHUN JUIsi XOAbOBl (KOCTBUIM, TPOCTHU
pa3IUYHON CJIOXKHOCTH), a Takke O0e3 UCHOJIb30BAHUS AaCCHUCTHBHBIX YCTPOMCTB W
MPUCTIOCOOTICHUH;

JIuna ¢ HapyumeHusIMU 3peHUs1 OTHOCSITCS K JIMIIaM C CEHCOPHBIMHU HapyuieHusMu. K
ATOW KaTEeropu TPaKJaH OTHOCATCS JIMIA, UMEIOUIUE Pa3IUYHbIE COYETAHUSI CEHCOPHBIX
HapyUICHUI: TOJHOE HapylleHue 3peHus (aOCOoNIOTHAs WM IpaKTUYecKas CIenoTa),
NepEeIBUralolUecss MPEUMYIIECTBEHHO C MOMOIIBI0 TPOCTHU, COOAKU-MOBOJBIPS, YEIOBEKa-
MOBOABIPS WM  aCCHUCTEHTa; YacTUYHOE  HapylieHue 3peHus  (crmaboBUICHUE),
MIePEIBUTAIOIMECs U OPUEHTUPYIOIIUECS, KaK MPABUIIO0, CAMOCTOSTEIILHO;

JInna ¢ HapyuieHueM cJiyxa OTHOCSITCS K JIMIIAM C CEHCOPHBIMH HapymieHusiMu. K
ATOW KaTeropuM TpakgaH OTHOCATCSA TaKkKe JMIA, HMEIOIIME pa3iMYHble COYETaHUs
CEHCOPHBIX HApYIICHHI: IOJIHOE OTCYTCTBHE ClIyXa C HapylIIEeHHEM peuYd, YaCTUYHOE
HapylIeHUE ClIyXa, COXPaHUBIIWE pPeYb B TOM WJIM MHOW CTENEHU; pa3IUYHbIE COYETaHUs
CEHCOPHBIX HAPYIIECHUN U PEYEBBIX HAPYIICHUN;

JInna ¢ KOTHUTUBHBIMHU (MHTE/UIEKTYaIbHBIMH, YMCTBEHHBIMHU) HAPYILIEHUSIMH —
3TO JIMLA, HWMEIOUIME HApYIICHUs MHTEJUIEKTa,  BBICIIUX IICUXUYECKHX IPOLIECCOB
(MBILLTIEHUSA, TAMSATH, BOCIPUATUS, BHUMAaHUs), UCTIBITHIBAIOIINE TPYIHOCTH B OPUEHTALIUU
Ha OOBEKTE, BBIPAKEHUU CBOUX IMOTPEOHOCTEH, BepOaIbHON KOMMYHUKAIIMH, MTOHUMAaHUU
601X 00BEMOB HHGOPMAIINH, BKITFOUAsl YCIIOBHUS U TIOPSJIOK MPEIOCTABIICHUS YCIIYT;

Jluma ¢ THAKeJBIMH HAPYHIEHMSIMH peYM — 3TO JIMIA, UMEIIINE HapyLICHUS
MACBMEHHOM W YCTHOM peYH, NpPOSBISIONIMECS B pachajae YxKe CIO0XKHUBIIEHCS Kak
MUCbMEHHOM, TaK M YCTHOW pe4M, paccTpoilcTBaX Trojl0cO00pa30BaHUS, APTHUKYJIALNH,
3BYKONPOU3HOIIECHUS, TEMIIa M I[IJABHOCTU pEYH, JIEKCHUYECKUX U TIpaMMaTHYECKUX
HapylICHUsIX, TPYAHOCTSIX TMOCTPOCHUS CBSI3HOTO BBICKA3bIBAHUS, HEJOCTATOYHOCTHU
(hoHEMaTUUECKOTO BOCTIPUATHS, ClIeUPUIECKUX AedeKTaxX MUChMa U YTCHHUS.

Jluna ¢ orpaHuveHNsiMH B OOLIIEHMH M KOHTPOJIE 32 CBOUM IOBEJEHHEM — 3TO
JUIAa C PaCCTPOMCTBAMU ayTUCTUYECKOTO CIIEKTPA.
4.CutyalniuoOHHAs MOMOIIb HHBAJIUAAM Pa3JIMYHbIX KATEropui

4.1.Cumyayuonnan nomMouwsb UHEAAUOAM  C HAPYWIEHUAMU QYHKYUIL ONOPHO-
oguzamenvHo20 annapama (uneanuo nepeoguzaemcsa Ha KoOJIACKe, C HOMOWbIO
CREYUAIbHBIX NPUCROCODIEHUN 071  X00b0bl (kocmuiu, mpocmu  pazniudHou
clodcHocmu)).

Ocnognble nompedHocmu auy ¢ 08U2AMENbHLIMU HAPY UWIEHUAMU:

MOMOIIIb MPU BXOJIE B 3/1aHKHE U BBIXOJE U3 3/1aHMUS,

TTOMOIIIb MPU MEPEBUKECHHUH TI0 3IaHUIO,

TTOMOIIIb TIPU COCTABIICHUH MUChMEHHBIX OOpalieHuil (JOKyMEHTOR),
MTOMOIIs TIPU CaMOOOCTYKUBaHUHU.




Omeemcmeennslil 3a Op2aHU3AUUIO OKAZAHUSA CUMYAUUOHHOU NOMOWU UHEATUOAM

C HApYUWIeHUAMU QYHKUUII ONOPHO-08U2AMEILHO20 ANNAPAMA:

BBIXOJIUT Ha YIIUILY;

Y3HAET 11eJIb MOCEUICHNS,

YTOYHSIET B KAKOW MOMOIIN HYXAa€TCs IPaKIaHUH;

OKa3bIBaeT MOMOIIIb MPHU BXO/JIE B 3[JaHUE, OTKPHIBAET BXOAHbBIC ABEPH;

COOOIIAaET PYKOBOACTBY VYUPEKICHHUS O TOCCHICHUH  YUYPEXKICHHUS TPaXIaHMHOM  C
OTrpaHHYEHUEM TIEPEIBIKECHNUS,

€CJIM TOJyYaTeslb KOPPEKIIMOHHO-00pa30BaTENbHBIX YCIYr MPEIBAPUTENIBHO 3alHCaH,
COMPOBOXKIAET 10 KaObMHeTa (PYyKOBOJIUTENS, CIICIIUATTUCTA);

npu oOpaiieHun 0e3 3amucH, COOOIIAeT CHeNHAUCTaM O IMojdydarelie  KOPPEKIMOHHO-
00pa30oBaTeNbHBIX YCIYT, COMPOBOXKAAET B KAOUHET AJIs PeIlleHUs BOIIPOCa;

IpU paclojOKEeHWH KaOWHeTa Ha 2 JTaxe U Bblllle HHPOPMUPYET PYKOBOAUTENS
(cmenmanmcTa) 0 HEOOXOIMMOCTH BBIX0/a Ha 1 3Taxk 37aHHUS;

MIOMOTaEeT 3aMOJHUTh HE0OXOIUMBIE IOKYMEHTHI,

OKa3bIBAaET MOMOIIL MPH TOCEHIEHUH TyajieTa J0 BXOJHOW JBEpPH B TyalleT, OTKPHIBAET U
3aKpBIBAET JBEPD;

OKa3bIBaCT MOMOIIb TIPU BBIXOJIE U3 YUPEIKICHUS;

Ilpu oowenuu c 1100bMuU, UCHBIMBIBAIOWUMU MPYOHOCIMU NPU NEPEOSUNHCEHUU
He00X00uUM0 NOMHUMb:

JIto6oe MHIMBHIyalbHOE TEXHUYECKOE CPEACTBO peadMIMTAalMU (TPOCTU, KOCTBUIH,
XOJIYHKH, KPECIO-KOJSICKAa U T.JI.) — 3TO COOCTBEHHOCTh M AJIEMEHT JIMYHOTO MPOCTPAHCTBA
YelioBeKa; HE HYKHO OpaTh 3TH CpPEJCTBA, MEpeMellaTh X M T.M., HE TOJYyYUB HA TO
pa3pelieHus co CTOPOHBI YEJIOBEKA C MHBAIUTHOCTHIO.

Heo6xomuMo Bcerna cripainBaTh, Hy>KHA JIM IOMOIIb, MPEXIE YeM OoKaszaTh ee. Eciu
MPENJI0oKEHNE O TIOMOIIM MPHHSITO, HEOOXOAMMO CIPOCHUTH, YTO HYXKHO JeNaTh, U 3aTeM
YETKO CJIEI0BATh HHCTPYKIIUSIM.

Ecnu monydeHo paspelieHue nepeiBurath KOasCKy, HEOOXOIMMO CHaudajaa KaTUTh €€
MeieHHo. Komsicka 6pIcTpo HabUpaeT CKOPOCTh, M HEOXKHUIAHHBIN TOTUYOK MOXKET MPUBECTU
K morepe paBHOBecusi. Henb3st oOjokauMBaThCs Ha Hee, MOJTAIKUBATH HOramu 0Oe3
paspeliieHus.

HeoOxomuMo Bcerma yOexmaThcsi B JOCTYMHOCTH MECT, KyJa 3alljJaHUPOBAHO
MocelleHre, y3HaBaTh, KaKHe MOTYT BOSHUKHYTH MPOOJIEMbl WU Oapbephl U KaK UX MOXKHO
YCTPaHUTb.

Ecnu cyiecTBylOT apXUTEKTypHbIE Oaphephl (Hampumep, JECTHHUIA WU OOpIIop),
CJIeTyeT MPEIyNpPeUuTh O HUX, YTOOBI YEJIOBEK MMEN BO3MOXKHOCTH 3apaHee CIJIaHUPOBATh
CBOM MapuipyT.

Ecnu BO3MOXHO, ClielyeT pacroioKUThCS Tak, YTOOBI JMia oOmarmmuxcs (B TOM
YHCJIe YEeJIOBEKA Ha KOJISICKE) OKa3ajuCh Ha OJJHOM YpOBHE, HaPUMEDP, CECTh PSAIOM Ha CTYII,
9TOOBI YEJIOBEKY Ha KOJICKE HE MPHUIUIOCH 3aNPOKUJIBIBATH TOJIOBY (3TO HEYAOOHO, W TIPH
HEKOTOPBIX BUJIaX HAPYLICHUN HEBO3MOXHO).

[Ipu BBIMOTHEHWH OOBIYHBIX JIGUCTBHUH MO CaMOOOCTY)KMBAaHUIO, JIOIU C
HapylieHUsIMU (YHKIIUHA BEPXHUX KOHEYHOCTEH, KaK MPaBWIIO, MCHOJB3YIOT WMEIOIIUECs
BO3MOKHOCTH BEPXHUX KOHEYHOCTEW JTMOO MX KyJIbTEH, MPOTE30B, a TAKKE MOJIb3YIOTCS
CHeIUaTbHBIMA TEXHUYECKUMU CPEJCTBAMHU, HACAJAKaMU M TIp.; MPHU OTCYTCTBUH PYK HIH
3HAYUTENIbHO BBIPAKEHHOM HapylIeHHH HX QYHKIUA HEpPEeAKO MPHUCIIOCAOIMBAIOTCS
BBITIOJTHSATH OOBIUHBIC JUIsI BEPXHUX KOHEYHOCTEH (PYHKIMHM HUKHUMHU KOHEYHOCTSIMHU, PTOM.
BaxxHo mnpu B3aUMOACHCTBUU C YEJIOBEKOM C HMHBAJIUIHOCTBIO B TAaKUX ClIy4asix, He




CMYIIAsICh, BOCHPUHUMATh 3TU JECUCTBUS KaK €CTECTBEHHbIC. 3J0pPOBasiCh, 3HAKOMSACH C
YeJIOBEKOM C TMOpPaXEHHMEM BEpPXHUX KOHEYHOCTEH MpUeMJIeMO TMOXaTb  PYKY,
BOCIIOJIb30BABIINCh €TI0 COXPAaHHOM pykoW (mpaBod WM JeBOHM) OO JEHCTBYIOIIUM
MIPOTE30M.

4.2.Cumyayuonnan nomouib UHEAIUOAM C HAPYUIEHUAMU 3PEHUS

OcHogHble nompedHOCMU TUY, C HAPYUWIEHUAMU 3PEHUA:

MOMOIIIb MPU BXOJIE B 3/1aHKUE U BBIXOJE U3 3/1aHMUS,

MOMOIIb IPU OPUEHTALIMY BHYTPH 3/1aHUS,

MOMOIIb TIPU COCTABJICHUH NMUCbMEHHBIX 00palieHnil (JOKyMEHTOB),
MOMOIIb IPU CaAMOOOCTYKHUBaHUU.

Omeemcmeentblil 3a OPeAHU3AUUIO OKA3ZAHUSA CUMYAUUOHHOU NOMOWU UHEATUOAM
C HapyuweHUuAMU 3PEHUA:

BCTpEUAET MOCETUTENS B COTHIE3ATUTHBIX OYKaxX U ¢ O€JIOM TPOCThIO Ha ynulle (Ha BXOJE B
3/1aHHE);

y3HAET I1eJIb MOCEIICHNUS,

npeagaraeT moMoIlh;

€CJIM TIOCETUTEIIb COTJIAINIAETCS Ha OKa3aHWe TIOMOIIU, TO OTKPBIBAE€T BXOJIHBIC JIBEPH;
IIOMOTaeT BOWTH B 3JIaHHE;

€CJIM TIOJTy4aTelNb YCIyT MPeIBapUTENbHO 3aMHCaH, COMPOBOXKIALT 10 KaOMHETa,

MPEJIOKUB TPAKIAHUHY C HAPYIICHUSIMU 3PEHUST B3STHCS 3a JIOKOTh WIH MpEAIUiedbe, He
3a0bIB IOMHTEPECOBATHCS, C KAKOW CTOPOHBI €MY JIYUIIE UJITH;

npu oOpamieHnu 6e3 3amucH, COO0IIAET CISIUAINUCTY O MOJIydaTelie YCIYyT; COMPOBOXK/IAET B
KaOWHET JJIs PellieHus BOIIPOca;

10 HEOOXOJAMMOCTH OKa3bIBa€T MOMOIIb MPU OPUEHTAIIMU B KaOMHETE; MPU HEOOXOTUMOCTH
KOHCYJIbTAllMU JPYroro CHelralncTa COMPOBOXKAAET MOIydaTelis YCIyr B MePeABIKEHUH 110
KaOuHeTaM, mpejaras rpakJIaHWHY C HApyUICHUSMHU 3pEHUS B3STh €ro 3a PYKY IOBBIIIE
JIOKTS JIJISL TOTO, 4TOOBI BO BpEeMSs JIBIKCHUS TPaXTAHWH C HAPYUICHUSMU 3pEHHs ObLT Ha
roJiara no3aiu Hero;

Ipy HEOOXOAMMOCTH 3HAKOMHUT CO BCEMHU HAAMHUCSIMH B YYPESKICHUU, B TOM YHCIIEC
OOBSICHSIET O HAJIMYUU HAJITUCEH, BHITTOJIHEHHBIX PeIbeHO-TOUeUHBIM mpudToM bpaiins;
MpeAO0CTaBISIET HHDOPMALIUIO TPAKIAHUHY C HAPYIICHUSMU 3PEHUS B JIOCTYIMHOW JJIsi HETO
dopme;

npu HEOOXOJMMOCTH OKa3bIBAaeT MOMOINb MPU TOCEHICHUH TyalleTa 10 BXOJHOM JBEpH B
TyaJserT;

B KaOMHETE OKa3bIBaCT MOMOIIb B OPUEHTAIINH;

MOMOTAeT 3aMOJHUTh HEOOXOIUMBbIEC IOKYMEHTHI;

COMPOBOXKIAET TPAXKJAHWHA C HAPYIIEHHWEM 3pEHUs K BBIXOJY; OKa3bIBaeT IMOMONIb MpHU
BBIXO/JIC U3 YUPEIKICHHUS.

Ilpu o6wenuu c 1100bMu ¢ HApYUIEHUAMU 3PEHUA CT1e0yem NOMHUNb:

O HeobOxoaumocTH 0003HAUNTE (aKT OOpaIeHHS K HE3psUeMy YelIOBEKY, HalpuMep,
MPOCTO JIOTPOHYBIIUCH JO €T0 Ijieya U (WIu) Ha3BaB €ro (€Ciau W3BECTHO UM U OTYECTBO), a
TaKOKe MPEITIOKUTH CBOIO TIOMOIIIb.

[Tomoiiast k HE3psUEMY UEIOBEKY, HYXKHO 00s3aTelIbHO HA3BaTh CEOsl U MPEICTABUTH
IpYyTuX COOECETHUKOB, a TaKKe OCTAIBHBIX NPUCYTCTBYIOIIMX (NIPH HEOOXOIUMOCTH,
YTOYHUTH HE TOJIBKO UMEHA, HO M JIOJKHOCTH, HAaMepeHus, 1enu ooparienus). [Ipu xxenanuu
MOXaTh PyKy, HE0OXoaMMO cka3aTh 00 3ToM. Ecnum HeoOXoAMMO 3aBEpIIMTh Pa3roBOD,
OTOUTH OT HEBUSIIETO YEJIOBEKa, HY)KHO MPEAYNPEAUTH €T0 00 3TOM.




[Tpy BO3HUKHOBEHWU MPOOJIEMBI B OKAa3aHHWH OMOIIHM HEBHJIAIIEMY YEJIOBEKY, CTOUT
CIIPOCHUTH €T0 O XapaKTepe IMOMOIIH U, HE CMYILAsACh, IONPOCUTH MOICKA3aTh, KaK €€ OKa3arh,
00 MPUTTACUTH KOMIIETEHTHOTO COTPYAHHMKA JUIsl OKA3aHUS TAKOW MTOMOIIIH.

Ecnn He3psiumii 4enoBeK BhIpa3Wyl TOTOBHOCTH NPHUHATH MOMOIIb M HYXIAE€TCS B
COTIPOBOXKJECHUH, HYKHO TMPEAJIOKHUTh €My B35ITh CONPOBOXKIAIOUIETO 3a PYKYy (Hampumep,
COTHYB PYKY B JIOKTE, IPEJIOKUTh MHBAIUAY JIE€PKATHCS 3a HEE BBIIIE JIOKTS, 3@ IPEAIIICUbE
W JIBUrathbCsl 4YyTh 1033y COMPOBOXJawImiero (mpeamouturensHo). I[lpum  Berpeue
MpencTaBUThCs MepBbIM. llpencraBisisi yenoBeka ¢ HapylIeHHEM 3peHHs (WM 3peHus U
Cllyxa) 4eloBeKy 0e3 yKa3zaHHBIX HapyUIEHUH, 1 HA00OpOT, cleyeT COPUEHTUPOBATh €T0 B
CTOPOHY coOece/THUKa, Ha3BaTh CE0sl U APYTHUX.

[Ipemaras momolis, BCTaTh ¢ MPOTUBOMOJIOAKHON CTOPOHBI OT PYKH C TPOCTHIO U J1aTh
BO3MOKHOCTb HE3PSIUEMY YEJIOBEKY B3SITh BaC MOJ PYKY.

[Ipenaras He3psiluEMY YEIOBEKY CECTh, HE HY>)KHO yCa)XMBaTh €ro, a HalpaBUTb PYKY
Ha CIUHKY CTyJla WM TOAJOKOTHUK. He BOIWTH MO MOBEPXHOCTH €ro pPyKoul, a aaTh
BO3MOXHOCTb CBOOOJTHO MOTpOraTh npeamer. Eciu Bac monpocuiiv moMoub B3sITh KaKOH-TO
MpeaMeT, He CIeyeT TSAHYTh KUCTh YeJIOBEKa C HAPYIICHUSIMHU 3pEHUS K MpeIMeTy U Opath
€ro pyKOM 3TOT IpEAMET.

OcymiecTBsis TOMOIIlb, CJIEIYET HAMPABIATH YEJI0BEKA, HE CTUCKUBAS €0 PYKY, UATH
B OOBIYHOM TEMIIE, HE XBaTaTh YEJIOBEKA C HapyIIEHUEM 3PCHUS U HE «TAallUTh» €ro 3a
co0ofi.

Cnenyer omucath KpaTKo, T/i€ Bbl HaxomuTech. [IpemympexnaTe O MPEHsTCTBUSIX:
CTYIICHSX, JIY)KaX, siMaX, HU3KUX MPUTOJIOKAX, TpyOax u T.II.

He ocraBnaTh 4YenmoBeka C HapylIIEHHWEM 3pEHUS B OTKPBITOM IIPOCTPAHCTBE, HE
npeaynpenus. [lpu yxome HEOOXOIMMO MPUBECTH €ro K OPUEHTUPY (HAmpumep, K MecTy
OKUJaHUs), TI€ OH OyJIeT 4yBCTBOBATh ceOst OoJiee 3alUIIEHHO U YBEPEHHO.

He cnenyet nepememiats Me6enb, TOKYMEHTBI U IPYTHe OOBEKTHI, HE MPEAYIIPEAUB 00
3TOM, HE OCTaBJISITh ABEPHU MOJYOTKPHITHIMHU.

[Ipy HEOOXOIUMOCTH TIPOUYECTh YTO-TUOO HE3PSIYEMYy UYEJIOBEKY, TOBOPHUTH
HE00X0IMMO HOPMAJIHHBIM TOJIOCOM U HE MPOMYCKaTh HHPOPMAITHIO.

Ecnu 310 BaxHBINA JOKYMEHT, HE HY)KHO JIJIsl yOEUTEIIbHOCTH J1aBaTh €ro MOTPOraTh.
[Ipu 5TOM He 3aMeHsiiTe yTeHHne nepeckazoM. Korna He3psunii 4enoBEeK JOJKEH MOAMUCATh
JIOKYMEHT, TPOUYUTalTe ero o0s3aTebHO. UHBATUAHOCTh HE OCBOOOXKAAET CJICTIOrO YeoBeKa
OT OTBETCTBEHHOCTH, 0OYCIIOBIEHHOU TOKYMEHTOM.

Bcerna HeoO6xoaumo oOpaiarbess HEMOCPEACTBEHHO K HE3pSYeMy YelIOBEKY, a He K
€ro 3psiueMy KOMIaHbOHY.

Korga mpoucxomaut oOIieHHe ¢ TPYIIONW HE3pSYUX JIIOJICH, He clienyeT 3a0bIBaTh
KaXKJIbIi pa3 Ha3bIBaTh TOTO, K KOMY oOpaliaerech, JJMOO MPUTPAruBaThCSI K HUM.

N30eraiite  pacruiblBYaTBIX OMNpEACNTICHUA W HHCTPYKLUMHA, KOTOpble OOBIYHO
COTIPOBOXIAIOTCS JKECTaAMHU.

[Tpu nmepemernieHny HY)KHO MIPEAYIPEIUTh coOeceTHUKA.

[Ipu oOmieHNU BHOJIHE HOPMAJIBHO YMOTPEOJISITH CIOBO «CMOTpPETh». Jjig He3psuero
YeJIOBEKa ATO O3HAYAET «BHJICTh PyKaMu», OCA3aTh.

[Ipy cnycke wiM moabeMe MO CTYNMEeHbKaM HEOOXOAMMO TEepeMemlaTh He3psS4ero
MEePIEHIUKYISIPHO K HUM, NIEPEABUTASCH, HE JIeJaTh PHIBKOB, PE3KUX JIBHKCHUI.

4.3 Cumyayuonnas nomousb UHEAIUOAM C HAPDYUIEHUEM CIyXa

Ocnoenvle nompedHocmu 1uy ¢ HApyuieHuem cayxa:

MOMOIIIb MPU BXOJIE B 3/1aHKUE U BBIXOJE U3 3/1aHus (MIPU HEOOXOUMOCTH),
MOMOIIb IPU OPUEHTALUU BHYTPH 3/1aHUS,




MTOMOIIh TIPU COCTABJICHUH IMUCHMEHHBIX 00paIieHui (JOKYMEHTOB).

Jns nuu ¢ HapylmeHHWeM CilyXa CHUTYalMOHHAas IMOMOIIb 3aKIKYaeTcs B IOMOIIU
CYpAOIEPEBOIUMKA WM CIIELUATNCTa, 00YYEHHOIO OCHOBAM JKECTOBOM peyH, MpH OOIEHUN
Y COMPOBOXKJECHUHU IPakIaHNHA TI0 TEPPUTOPUU U 3AAHUIO YUPEIKICHUS.

YuuTeiBass OTCYTCTBUE CYpAONEPEBOIUMKA U MIPU YCIOBUU, YTO CYpJIONEPEBOAUUK HE
COTPOBOXKIAET JHUII0 C HApYIICHHEM CilyXa, COTPYAHHUKH MPEJOCTABISIOT HH(POPMAIUIO
TPpaXJAHUHY C HAPYILICHUEM ClyXa MUChbMEHHBIM CIIOCOOOM.

Omeemcmeennslil 3a OP2ZAHU3AUUIO OKAZAHUA CUMYAUUOHHOU ROMOWU UHBATUOAM
C HapywieHuem cayxa:

VYBHIEB NTOCETUTENS C HAPYLICHUEM CIIyXa, U3BICHSIIOLIETOCsS ¢ IOMOIIBIO KECTOBOTO
SI3bIKa, W UCHBITHIBAIOIIETO TPYAHOCTH MPU BXOJE B 3/ITaHUE:

YTOYHSET B IOCTYITHOM IS JIMIIA C HapyLIEHUEM ciiyXa (popme, B KaKOH MOMOIIH OH
HY>KJIa€TCs U 11€JIb MOCEIICHHUS;

cO00I1IaeT PYKOBOJCTBY O IOCELIEHUH KIMEHTa C HapyLIEHUEM CIIyXa;

€CIM  TOJIydaTelb YCIAyr TpeaBapUTENIbHO 3allicaH, COMPOBOXKIAeT 10 KabuHeTa
PYKOBOJUTENS (CHIEIUATHICTA);

MPENOCTaBISIET HEOOXOAMMYI0 HMH(POpPMALMI0 TpaXkJaHWHY C HApylIEHHEM CJlyXa B
JOCTYIHOMU U1l HETO opMe;

pU HEOOXOAMMOCTH 3HAKOMUT CO BCEMH HAJIMUCIMHU B YUPEKICHUM,

3HAKOMHT C TUCEMEHHOM HH(pOpMAIUEil O TPOBOJUMBIX B YUPEXKIEHUN 00pa30BaHuUs
MEPOIPUITHSX;

npu oOpatieHnu 0e3 3aucH, Coo0IaeT PyKOBOAUTENIO (CIIEIHAIUCTaM) O TojTydarese
yCIIYT, COTPOBOKIAET B KAOMHET JIJIsl peLISHUsI BOIIPOCa;

OKa3bIBaCT MOMOIIIb B 3aMIOJIHEHUU JOKYMEHTOB;

110 OKOHYAHWH MOCEIICHUS YUPEXKACHUS COMPOBOKIAECT MOJIydaTessl YCIYyT A0 BBIXOAA;
OKa3bIBAET MOMOIIb MPU BBIXOJIE U3 YUPEKIEeHUsT 00pa30BaHus.

Ilpu obwenuu c tuyamu c HapyuieHuem cjiyxa HeodxXo00uMo NOMHUMb:

CymiecTByeT HECKOJIBKO THUIOB U CTENEHEN ITyXO0Thl. HEeKoTopble HE CIBIIIAT WU HE
BOCIIPMHUMAIOT YCTHYIO P€Ub M MOTYT pa3roBapUBaTh TOJIBKO Ha KECTOBOM si3blke. Jpyrue
MOTYT CIBIIIATh, HO BOCHPUHUMAIOT OTJEIbHBIE 3BYKHM HeNpaBWibHO. C HUMHU HYXHO
TOBOPUTH HEMHOTO TPOMYE U YeT4Ye OOBIYHOTO, MOAOUPAst OAXO AN YPOBEHb TPOMKOCTH.
Hexortopsie yTpaTuiaum crnocoOHOCTh BOCIPUHHMMATh BBICOKHE YaCTOThI — pa3roBapuBasi C
HUMM, HYXKHO JIMIIb CHU3UTH BBICOTY ronoca. C KeM-TO ONTUMAaJIeH METOJ 3anucok. Eciu Bb
HE 3HaeTe, KaKkoil crocob MpeArnovYecTh, MocTapanTech Y3HaTh 3TO y caMoro riyxoro. Eciau
BO3HUKAIOT IPOOJIEMBI B YCTHOM OOILEHUH, IPEJIOKUTE COOECEAHUKY HCIOIb30BaTh APYron
croco0 — HamucaTh, HameuataTb. He roBopure: «JlagHo, 3TO HEBaxHO...». HeoOxomumocTu
HaWTU MECTO, TJ€ BIMSIHUE IMOCTOPOHHUX IIYMOB WM pPa3roBOPOB JAPYruX JroAeH
MUHHUMAJIBHO.

YroObl TiyXod wiM ciaabociblaluii coOeCeHUK Jydlle TOHSJ, pa3roBapuBasi C
HUM, CMOTPHUTE MPSMO Ha HEro, 4ToObl OH OJHOBPEMEHHO BHJEN Bamie JUIO (TyObl) U
«cTBIMam pedb. ['oBopuTe SICHO U MeaneHHo. He Hy)XHO KpU4yaTh 4TO-TO, OCOOCHHO B yXO.
Hcnonw3yiiTe BbIpaKEHUE JIUIIA, KECThI, TECIOABHUKEHHUS, €CIU XOTUTE MOTYEPKHYTH WU
MIPOSICHUTB CMBICI CKa3aHHOTro. [loMHUTE, YTO HE BCE JIIOJIU, KOTOPBIE MJI0XO CIBIIIAT, MOTYT
yuTaTh MO Try0aMm, a Te, KTO 3TO YMEET, XOPOILIO MPOYUTHIBAIOT TOJBKO TPU U3 JECITH
CKa3aHHBIX BaMU CJIOB.

Pacronoxurbest HEOOXOAMMO TakK, Kak yJ0OHO 4YeOBEKY C HapylleHHEM ciyxa (co
CTOPOHBI CPEACTBAa UHAMBUYAIbHOTO YCUJICHUS 3BYKa, HAIPOTUB UCTOYHHMKA CBETA, TAK KaK
SIPKOE COJTHIIE WJIK TEHb MOTYT OBITh IIOMEXaMH | T.]1.).




Y6eauthcs, yTo cobeceqHUK cMOTpUT Ha Bac.

OO61masch, CMOTPETH B IJ1a3a COOECEHHUKA, TAK JIETYe MPOBOJIUTH CYMTHIBAHUE C T'Y0.

Jns mpuBlieueHrs BHUMaHUS, HEOOXOJIMMO TUIABHO MOMaxaTh PYKOM B IOJIE 3PECHUS
00 clierka KOCHYThCS €To Iieda (He CO CITUHBI).

Bonpock! Hyx)HO popMyIupoBaTh Tak, YTOOBI OTBET ObLT OJHO3HAUHBIM.

[Ipy MCHONB30BaHUU JKECTOBOTO S3bIKA WJIM JAKTHIIS OOpaIllaThCs HAMpsIMyIO K
co0eceTHNKY, a HE K TIEPEBOIUHUKY.

Ecnu cymiecTByOT TpyAHOCTH MPU YCTHOM OOIICHHH, MPEUIOKUTH Apyroi ¢opmar,
HanpuMep MUCbMEHHYIO Peyb.

4.4. Cumyayuonnan nomouib UHEAIUOY C OZPDAHUYEHUAMU 8 00U eHUU U KOHmMpPOe
3a ceoum nogeoenuem

Omeemcmeennbwlil 3a OPeAHU3AUUIO OKAZAHUA CUMYAUUOHHOU NOMOWU UHEATUOAM
C 02PAHUYEHUAMU 6 OOUWeHUU U KOHMPOJIe 3 C6OUM NOBEOCHUEM:
BCTpEYAET UHBAIIN/IA;
y3HAET I1eJIb MOCEIICHNUS,
COTIPOBOXKIAET (OKa3bIBAET MOMOIIb COMPOBOKIAIOIINM UX JIUIAM MPU BOSHUKAIOIIUX
3aTPyIHEHUSAX) U IOMOTAET OPUEHTUPOBATHCS (BXO//BBIXO/);
COOOIIIaeT PYKOBOJICTBY O TIOCEIICHUH KJIMEHTA C OTPAaHUYCHUSIMU B OOIIIEHUH M KOHTPOJIE 32
CBOMM TIOBEJICHUEM;
€CJIM TIOJIy4aTelb YCIyT MpeIBapUTEIbHO 3aMiCaH, COMPOBOXKIACT 10 KaOUHETA;
mpu oOpareHuu 6e3 3amucu, COO0IAeT PYKOBOAUTEIIO (CIEIIHANINCTaM) O MoTyJdaTese
yCIIYT, COTPOBOKIAET B KAOMHET JIJIsl peLISHUs] BOIIPOCa;
OKa3bIBAET MIOMOIIIb B 3aMIOJIHEHUU JOKYMEHTOB;
110 OKOHYAHHH TIOCEIICHHS YUPEKACHHUS COMPOBOKIAET MOIydaTesl YCIYT 10 BBIXOA;
OKa3bIBaeT MOMOIIb MTPU BBIXOJIC U3 YUPEKIACHUS 00pa30BaHUsI.

4.5. Cumyayuonnas nomouib UHEAIUOY C KOZHUMUBHBIMU (UHMENNEKMYATbHbIMU,
YMCHEEHHBIMU HAPYUIEHUAMU)

OcHogénbie nompedHOCmU TUY, C KOZHUMUGHBIMU (UHMENTEKMYaATbHbIMU,
YMCHBEHHBIMU HAPYUIEHUAMU):
MOMOIIIb MPU BXOJIE B 3/1aHHE U BBIXOJE U3 3/1aHMUS,
TIOMOIIb MPU OPUEHTAIUUA BHYTPH 3/1aHUS,
TIOMOIIIb MPU COCTABICHUH MUChbMEHHBIX 00paIieHuil (IOKyMEHTOB).

Omeemcmeennslil 3a OPeAHU3AUUIO OKA3AHUA CUMYAUUOHHOU NOMOWU UHEATUOAM
C UHMeNIeKMYATbHBIMU (YMCHEEHHBIMU) HAPYUICHUAMU:
YTOUHSIET, B KAKOW MOMOIIY HYK/Ia€TCsI TPAXIAaHUH C HHTEJUICKTYaIbHBIMU HApYIIEHUSMHU;
LEJIb TOCEIICHUS;
COMPOBOXKIACT IpakJaHUHA C UHTEJJIEKTYaIbHBIMU HapYIIEHUSAMH IO MECTAa PACIIOIOXKEHUS
kaOMHETa W TPENOoCTaBiIseT WH(OpPMAIMIO B JOCTYMHOW aJis Hero ¢GopmMe O TMOpsaKe
OKa3aHMs yCIYT U IPYTYIO 3alpalinBaeMyro rpaxaaHuHOM HH(OPMAIIUIO;
MIOMOTAET 3aNOJHUTh HEOOXOIUMBIC IOKYMEHTHI;
MpU HEOOXOJIMMOCTHA OKa3bIBA€T MOMOIIb MPHU MOCEIIEHUH TyalleTa 0 BXOJHOW JABEPHU B
TyaJserT;
COTIPOBOXKIAET IPAKIaHWHA C HHTEIUICKTYyaIbHBIMU HAPYIICHUSIMH K BBIXOJY;
oKazvieaem nomMoub Npu 8bIXo0e U3 30aHUsL.

Ilpu oowenuu c nuyamu, umerOWUMU UHMENNEKMYATbHOIMU HAPYUIEHUAMU
Heo0X00uMo NOMHUMDb:




O HEoOXOIMMOCTH CMOTPETh B JIHMIIO COOECENTHUKY, IMOMJCPKUBAS BU3YATbHBIN
KOHTaKT. BMecTe ¢ TeM He cienyeT HacTauBaTh Ha MOJJEPKAHUU 3PUTEIBHOIO KOHTAKTA,
€CJIM 3TO HE KOM(POPTHO COOECETHUKY.

CnenyeT NOpOsSBUTH TEPHEHUE, TAKT, BHUMATEIBHO OTHOCUTHCA K COOECEIHHKY,
o0CyX1aTh BCe HEOOXOJUMBIE TEMBI, MPU 3TOM HE CTapaTbCs 3aBEIOMO INPHUHUKATh €ro
BO3MOYKHOCTH WJIH €ro JOCTOMHCTBO, HE FOBOPUTH KaK ObI CBBICOKA, HE TOBOPHUTH PE3KO,
JaXke €CJM JIJIsl 3TOr0 UMEIOTCS OCHOBAHMSL.

[Ipu pasroBope B NPUCYTCTBUM 4YEJIOBEKAa C YMCTBEHHBIMH HapyLICHUSMHU HE
JOIyCKaTh YIIOMUHAHMS €r0 B TPEThEM JIMIE, @ TAKXKE TOr0, YTO OH HE MOHMMAET CMBICI
CKa3aHHOI'0 MEKJy UHBIMU JIOAbMHU (J1a’Ke B CIy4asix, KOrJa Ipyu UX OOLEHUU UCIOIb3YyeTCs
CJIOKHas JEKCUKA, Mpo(eCcCHOHAIbHBIE TEPMUHBL, TMHHBIE (pa3bl, 00Opa3HbIE BBIPAXKEHUS U
T.J.).

Ecnu yenoBek, UMeIONMI NICUXUYECKUE HAPYILIEHUS, PACCTPOEH, CIEIYET CIIOKOHHO
CIPOCUTH €T0, YEM EMY MIOMOYb.

Hcnonp3oBaTh SICHBIA S3bIK, BBIPAXAaTbCs TOYHO M IO JElIy, HE HCIIOJIb30BaTh
JUIMHHBIX (pa3, CIOBECHBIX IITAMIIOB, OOpPa3HBIX BBIPAKEHUM U CIIOXXHBIX CMBICIOBBIX
obopoTtoB. ['oBOpst 0 3amavyax WM NPOEKTE, pPacCKa3bplBaTh BCE «IIO IIaram», JIaBaTh
co0eceJHUKY BO3MOXHOCTbh OCMBICIIMTh KaX bl 1Iar. BbITh TOTOBBIM MOBTOPUTH HECKOJIBKO
pas.

Crenyer MOMHHTD, YTO JIFOJU C HAPYIIEHUSIMU YMCTBEHHOT'O Pa3BUTHS, COXPaHHUBILNE
JIeeCriOCOOHOCTh, BIPAaBE CaMU JeNIaTh OCO3HAHHBIN BBIOOp: MPUHHUMATH MOMOIIL WU HET,
JaBaTh JIM COIJIaCHE Ha MOJYYeHUEe KaKOH-JIN0O0 YCIIyTH, IPUHUMATh UHBIE PELICHUs, a TaKXKe
MOJIMTUCHIBATh HEOOXOAUMBIE JOKYMEHTHI;

HaunHats roBOpUTH, TOJBKO YOEAMBIIHUCH, YTO COOECEIHUK 3aKOHYMI CBOIO MBICIb,
HE CTECHATHCS MEPECIPOCUTh, B ClIydae HEAONOHUMAaHUS, MONPOCUTH MPOU3HECTH CIOBO B
Oosiee MEIJICHHOM TEMIIE, BO3MOXHO, 10 OYKBaM.

B ciywyae HexBaTku BpeMEHH, W3BMHHUBIINCH, JJOTOBOPUTHCA 00 OOIIEHHWH B JPYyroe
BpeMs.

B pasroBope ¢ uenoBeKOM, HMCIBITHIBAIOIIMM TPYJHOCTH B OOLICHHUH, CIYyIIaTh €ro
BHUMATENbHO, OBITH TEPIENMBBIM, JIOKIATHCS, KOI/Ia YeIOBEK caM 3aKOHYMT (pa3y, He
MIOMPABIIATH €r0 U He JIOrOBapUBaTh 32 HETO.

['oBOpUTH B pOBHOM, HETOPOIUIMBOM TEMIIE, UCIIOJIb3Yys MOHSATHBIE CJIOBA, MPOU3HOCS
UX YETKO M Jenas Oojiee JJIMHHBIC May3bl, HHTEPECOBATHCS, BCE JIM MOHATHO, YYHUTHIBATH
MPOJOJDKUTENIbHOE BpeMsi, TpeOyrolee sl OOIEeHUs] ¢ HEKOTOPBIMHU KaTeropusMH JIFOACH ¢
MHBAJIMJAHOCTBIO.

4.6.Cumyayuonnas nomouib UHEATUOAM C MANCETLIMU HAPYUIEHUAMU pedl

OcHognvle nompeoHoCmu TUY, C MAHCEIBIMU HAPYUWIEHUAMU Peyu:

MOMOMUIb MPU BXOJI€ B 3/1aHUE U BBIXOJIE U3 3aHMUS,

MOMOLIb NPYU OPUEHTALUU BHYTPHU 3/1aHUA,

NOMOUIb IPY COCTABJIIEHUH NMUCBMEHHBIX 00palIeH (JOKyMEHTOB).

Omeemcmeennwlii 3a OP2AHU3AYUIO OKA3AHUA CUMYAYUOHHOU NOMOWLU UHEATUOAM
C MAHCENHIMU HAPYULCHUAMU PEUU:

OTBETCTBEHHBII 3a OpraHM3alli0 OKa3aHUs CUTYAlMOHHOM IOMOIIM COTPYIHUK
yUpeKIeHHS (JF000H IpYroil COTPYIHHUK YUPEKICHHS), IPH OOPALICHUH K HEMY ITOCETUTEIIS
C TSDKEJIBIMU HAPYUICHUSMU PEUu:

YTOYHSIET, B KAKOH MOMOIIN HYXAA€TCA IPAKJAHUH C HAPYILICHUEM Peuu;

LeJb [TOCEIICHMUS;

py HEOOXOAUMOCTH 3HAKOMUT CO BCEMH HAIHCSIMU B YUPEKICHUH;




pu HEOOXOAUMOCTH COMPOBOKAAECT TPAXKAaHUHA C TSKEIBIMU HAPYILICHUSIMHU PEUU J10
MeCTa pacCIoJIOKEHHs] KaOMHeTa, MPeloCcTaBiIsieT UHPOPMAIUIO TPAXKIAHUHY C  TSKEIbIMU
HapyIICHUSIMU PEYU B JOCTYMHOU JIsi HETO (opMe O MOPSIKE OKa3aHUsl YCIyr U APYTYyIO
3anpalivBaeMyro IpakJJaHUHOM UH(POPMAIIHIO;

-[IOMOTaET 3aMOJIHUTh HEOOXOAUMBIE TOKYMEHTHI.

Ilpu ooOwenuu c auuyamu ¢ mMANCENBIMU HAPYUIEHUAMU pedU Heo0X00UMOo
HOMHUMb:

Henb3s urHopupoBath Jt0/ieil, KOTOPBIM TPYAHO TOBOPHT.

Ecnu y yenoBeka mpoOieMbl ¢ peubto, 3TO HEoOs3aTeNbHO O3HAYaeT, YTO OH MUMEET
HapyUIEeHUS ClIyXa.

He crnenyer nepebuBaTh U MOMPABIAThH YEIOBEKA, KOTOPBINA UCHIBITHIBAET TPYJHOCTH B
peun. HaunHaTth roBOpUTH HYKHO TOJIBKO TOT/A, KOT/Ia OH 3aKOHYHJI CBOIO MBICIIb.

He crout mbiTaThcsi yckoputTh paszroBop. Creayer 3apaHee OTBECTH Ha Pa3roBOp C
YeJIOBEKOM C 3aTPYAHEHHON peubto 0oJblle BpeMeHH. Eciiu BpeMeHn HeJ0OCTaTOvHO, JIyYIlle,
W3BUHUBIIKNCH, TOTOBOPUTHCA 00 OOIIIEHUHU B IPYTroM pas.

Heo0OxonnMo 3a7aBaTh BOMPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA.

Ecnu He ynanock moHsATh coOeceTHUKA, HY)KHO MONPOCUTH €ro MPOU3HECTU CJIOBO B
0ojee MEAJIEHHOM TeMIle, BO3MOXXHO, o OykBam. He cTouT omacaTbCcsi OTpULIATENbHOU
peakiuy 4eloBeKa, BeJlb OH 3HAET O CBOMX MPoOIeMax ¢ peyblo.

Ecnu 3arpyaHena ycTHasi pedyb, HUCIOJB30BaTh JPYrue BO3MOXKHOCTU Tepelaydu
uHpopManuu s oOecriedeHus: TMOHWMAHHS — TIUCBMEHHYIO Ppeub, IKECTUKYIISIHIO,
JIEMOHCTpAIIHIO.




